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RESPONSIBILITIES OF THE DENTAL ASSISTANT 
By Dr. Davip E. SHEEHAN, Miami, Fla. 
Presented before the Miami Dist. D. N. Assn., April 5th, 1937. 


N this day of sit-down strikes and con- 
stant quarreling between organized 
labor and the men who employ them 
the question of relationships between em- 
ployer and employee has become compli- 
cated and strained. Much of this discon- 
tent is due to the fact that Personality has 
been relegated to the background, and 
cold facts and mass psychology are used 
in its stead. Thus is destroyed the very es- 
sence of “Personal Relationships,” which 
have in the past contributed so much to 
outstanding business success and to per- 
sonal contentment. Fortunately thus far, 
dentistry has remained individualistic, 
and we have not yet been ordered to close 
our office, because some dental assistant 
has been dismissed unfairly in Atlanta 
or Kokomo. Dentistry is one profession 
which must hold to the personality of the 
man or woman who directs his or her own 
office. Let us hope it will remain that way. 
In dealing with the subject of “Respon- 
sibilities of the Dental Assistant,” we 
must naturally hold to certain rules and 
cold didactic theories, but it is far better 
to make “Personality” our vanguard. Per- 
sonality in our profession is so potent a 
factor, that many practices are built on 
it, when professional talent is admittedly 
of a low grade. In dealing with our subject 
three personalities are brought into juxta- 
position. These are the dentist, the assis- 
tant, and the patient. Their relationship 
suggests to my mind, an equilateral tri- 
angle, with the dentist as the base and the 
assistant and patient the other two sides. 
Whatever the importance of either the 
patient or the assistant, their supporting 
base is the dentist, for without him, there 
would be no office. The dentist is the final 
court of appeal and should he ever sur- 
render this position, he does not deserve 
to succeed,—nor will he. The first contact 
of the patient lies through the assistant, 
thus demonstrating the great responsibili- 
ties and importance of her function in the 
office. First contacts sometimes ripen into 


relationships between dentist and patient 
that last for many, many years. If a pros- 
pective patient is, for any reason diverted 
from the office, it means an economic loss 
immediately, and the future loss of this 
patient's friends, all of whom under fav- 
orable circumstances, are potential pa- 
tients also. Do pay a little extra attention 
to new contacts, for they are a bit more 
sensitive then than later, after a more 
substantial relationship has been estab- 
lished. 

You assistants need not be reminded 
of such elementary responsibilities as neat- 
ness, cleanliness, etc. But it may not be 
amiss to stress the point of promptness in 
responding to patients when they make 
their presence known. I have called on 
some dentists where a button at the door 
carried the legend “Ring and be seated.” 
After waiting a long time without any 
response, my reaction was always one of 
hostility, and I'd raise the thought, “who 
in heck do you guys think you are?” Don’t 
fool yourselves that needless delays in an- 
swering that bell give a favorable reac- 
tion; if delay is unavoidable you must 
promptly offer the patient a profound 
apology for having made him wait. Every- 
body loves to be called by his name— 
pronounced readily, distinctly and cor- 
rectly. Head-waiters in hotels and night 
clubs know this. If you can call a patient 
by his name, you have made a one hun- 
dred percent favorable impression. To do 
this is really an achievement—not chi- 
canery—and a real bond of friendship 
begins. Patients love to return to the 
ofhce where they feel they are among 
friends. The efficient assistant is one who 
is a natural or trained social hostess, as 
well as a trained business woman. This 
mutual feeling of friendliness makes pos- 
sible quick disposal of inquiries, arrang- 
ing appointments, or final dismissal of the 
patient with a minimum loss of time. If 
there is one time that the assistant need 
be a trained diplomat, it is when the den- 
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tist himself is late with his appointments. 
It happens at times in every office. Need- 
less to say it should be occasional and 
never habitual. Handing the patient a 
newspaper or magazine, or an assurance 
that the patient is not forgotten, will at 
least let the patient know that he has not 
been forgotten. When you sense a patient 
getting “jittery” put yourself in his place 

maybe he is a business man who has had 
to plan hours in advance, to be away for 
the exact time of his appointment—of 
course you know just how “mistreated” 
he feels, and it is well worth while to 
show him plainly that your boss is also 
“jittery” for being caught in the same 
emergency! 


We hear a great deal about “Ethics” in 
all professions. When I was young in the 
profession the word Ethics was so obscure 
that it became something akin to the oc- 
cult. Yes, we must be ethical to stand high 
professionally. But where will you find 
the specific rule that applies to any spe- 
cific case? After more than forty years in 
practice, I'll tell you now what those forty 
years have taught me. “Code of Ethics” 
sounds very pretentious, but instead of 
saying “Code of Ethics” say “Golden 
Rule,” and then the solution of any ques- 
tion of ethics becomes simple indeed! 
Treat every patient who comes into your 
office as you would some member of your 
own immediate family—just the Golden 
Rule—and that alone is Ethics! No more 

no less. You will not have to memorize 
a “Code” if you already know the Golden 
Rule. Now for another important con- 
tact with the patient that is very vital. 
What a difference one finds in “telephone 
voices” of various dental assistants! Some 
of them are natural and cheery, and may 
I say, inviting. Others use such a studied 
and stilted manner that they have all the 
ear-marks of artificiality and sham. Of 
course it is mighty hard at times to be 
mild and courteous, but if you can acquire 
it, the cultured telephone voice becomes 
one of your offices’ most cherished assets. 
If any of you are thin-skinned, or shall 
we say “temperamental,” and are prone 
to impetuosity, I advise you to go over to 
the Power and Light Co. and stand near 


the “Complaints” window, where the bar- 
rage of complaints is both hot and con- 
stant. What a lesson the young lady in 
that window can teach us. The one who 
taught me my lesson was the personifica- 
tion of courtesy, kindness, responsiveness, 
and diplomacy. She was as “oil on troubled 
waters” and changed roaring lions into 
purring kittens. Her name must have been 
“Suave!” 


Office technic usually becomes office 
routine, differing slightly in each case to 
meet individual demand. Fundamentally 
many cases are alike, and an assistant can 
soon learn to anticipate each step the den- 
tist will take, and can make herself indis- 
pensable by relieving the dentist of many 
tasks, especially in the laboratory, by pour- 
ing models and investments and casting 
inlays, etc. In other words, learn to prac- 
tice dentistry along with your employer 
as far as is legally allowable. You will 
then become a personality in the office and 
not just an automaton easily replaced. 
When an assistant becomes really inter- 
ested and helpful, is cheerful and faithful, 
the dentist is a fortunate man indeed— 
and the assistant’s position economically 
secure. I have associated closely with den- 
tists all my life,—naturally! If there is 
one trait above all others where the aver- 
age dentist needs help, it is in collecting 
the fees he earns at the chair. An assistant 
who can aid in collecting a high percent- 
age of earned fees, becomes invaluable. It 
is common knowledge that dentists and 
physicians are poor business men. Maybe 
they belong to that great group called 
“The Artist Type,” for their work in most 
events is decidedly esthetic in nature. And 
it is a common trait of the esthete, to be 
so happy about an artistic achievement, he 
forgets to collect his fee! Maybe your 
boss is not that way, but if he is—help 
him collect. One final injunction, if I may. 
Your employers’ business should be con- 
sidered sacredly his very own, and should 
never be the basis of gossip or discussion 
outside the office. Names of patients, fees 
charged, diagnoses, professional confi- 
dences exchanged between dentist and pa- 
tient—these and every other bit of office 
record should be locked in the office safe 
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and kept there. If any of this informa- 
tion is to be given publicity, let the den- 
tist do it. 

You have a dignified vocation. I hope 
you like it, and that you are pleasantly 
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associated and in harmony with your 
environment. 


1210 Huntington Bldg., 
Miami, Fla. 





HOLDING A SOCIETY TOGETHER UNDER 
DIFFICULTIES 


By BLANCHE K. OvERPECK, Dayton, Ohio 
Given before 10th District Conference Meeting, Cincinnati, Ohio, Oct. 23rd, 1937. 


HEN I was reading the letter re- 

ceived from Clara Bair asking me 
to give a short discussion, telling about 
holding a society together under difficul- 
ties, I stopped reading and wondered 
“what difficulties?”, then I went on read- 
ing: “that Dayton had a very hard time 
during the depression but had held to- 
gether and are now functioning regular- 
ly.” Then it all came back to me. You 
bet we held together, and never missed 
holding our regular meetings on the third 
Monday of each month. And how did we 
do it? Well, here is how. The members 
that were left in our society were piti- 
fully few in number, the five officers and 
four other members, but what a loyal 
bunch. I can still see the faces of each 
member, each and every one with a per- 
sonal problem to solve, as every one had 
been hit by the wave that was sweeping 
the country. Our society's savings as well 
as each individual's savings, were tied up 
in the banks. It was necessary for us to 
reduce our dues, making them just enough 
to cover the National dues, and our part 
of the District Trustee’s expenses to the 
National Meeting, which we managed to 
always pay. 

Next, we must do something that would 
take us away from our daily work, as dur- 
ing those days it was a very sober and 
serious problem and we did not want our 
work to become a drudgery. It was de- 
cided to hold our meetings at each others’ 
homes or at one of our doctor's offices. 
After our business meeting we would have 
a social meeting, which caused a bit of 
criticism, but it brought us closer together, 


and we would all be there rain or shine. 
This was a place for a few hours where 
we could forget money problems. We 
would return to our respective offices the 
next day better able to carry on, and I 
know our doctors could see a little brighter 
smile on our faces. A friendship sprung 
up between us, which has been the foun- 
dation of our present organization, as | 
am afraid we had never before tried to 
know each other only at a distance. 


Some of our doctors complimented us on 
the way we few held together, and in the 
Spring after that first Winter, when the 
Dayton Dental Society had their annual 
meeting, we were asked to assist. On their 
program appeared the names of our mem- 
bership committee, also a notice asking 
each doctor to encourage their assistant 
to join our society. Well, that brought in 
two new members, more of the doctors 
also were interested in us as an organiza- 
tion, and invited us to one of their regular 
meetings, with three of our members as 
the guest speakers. As a result, there is a 
closer cooperation between the two or 
ganizations, which we value highly. The 
following year they asked us to put on 
some clinics; we jumped at the chance, 
each member doing her part. Each year 
since then we are represented at this an- 
nual event. The last two years we have 
doubled our membership, and have gotten 
back to a regular schedule of winter pro- 
grams. Two years ago we had Professor 
Slutz give a lecture course, last year we 
were still unable to send our delegate to 
California to the National Meeting, so 
we brought it to us by having a District 
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Meeting with our past and present district 
trustees as guest speakers. Which we 
hoped would be an annual event. 

This coming February we will celebrate 
our tenth anniversary with a home com- 
ing banquet, with all former members as 
guests and Mrs. Slutz as our speaker. I 
sincerely believe that today our local or- 
ganization has profited much by this close 
friendship among our members. We have 
learned to work and play together. In 


closing I leave this thought with you:— 
“Friendship is a chain of gold, 
Shaped in God's all perfect mold— 
Each line a smile, a laugh, a tear, 
A grip of the hand, a word of cheer— 
As steadfast as the ages roll 
Binding closer soul to soul; 
No matter how far or heavy the load, 
Sweet is the journey on Friendship’s 
Road.” 
1201 Mutual Home Bldg. 





WE ORGANIZE IN THE NINTH DISTRICT 


By AIRNA CHAMBERLIN, Trustee, 9th Dist. A.D.A. Assn. 
Given before the Special Meeting, A.D.A. Assn., July 15, 1937, Atlantic City, N. J. 


ie gives me pleasure to have an oppor: 
tunity to tell about organization in my 
district. As you know it is the privilege 
of trustees to aid in organization work, 
and in the Ninth District it has been a 
very special privilege.It would take a long 
time to tell you about the splendid coop- 
eration and the organization-mindedness 
of dental assistants throughout the dis- 
trict, that has made so much organization 
possible. A trustee, no matter how capa- 
ble or how hard she is willing to work, 
cannot accomplish organization by her- 
self. She must have cooperation from 
every possible source. I have been asked 
to tell you what method I, as trustee, have 
used. I can hardly say that I have had a 
particular method. However, there have 
been certain efforts that have ended in 
result, and it is true that in all my work 
I have carried on in about the same man- 
ner. Principally, I have talked and writ- 
ten about accomplishments of dental as- 
sistants, their activities and purpose. In 
our district there has been much to tell 
about all the time, and more and more 
as time passes. Our societies have been 
so active and they have carried on in 
such a way, that it has been inspiring and 
sometimes amazing. 

Soon after my election I secured lists of 
dental assistants throughout my district, 
in any way that I could get them. I did 
not get all I wanted, but later during 


the planning of our last National Con- 
vention, more lists were available. At that 
time I wrote to dental assistants on these 
lists telling them about our coming con- 
vention, asking them to write to me, par- 
ticularly if they had sufficient dental as- 
sistants in their city for an association. 
Most of those letters were not answered, 
but about ten were, and from these let- 
ters four splendid societies resulted, and 
were afhliated with the American Dental 
Assistants Association; one society was 
also recently organized, and another is 
forming. Some of the leaders and organ- 
izers of these societies, came to the Na- 
tional Convention at San Francisco bring- 
ing many of their members with them. 
Writing as I did, to just a name on a list, 
I did not always contact a leader or a 
dental assistant that was interested in 
organization, but in each letter I requested 
that she pass the letter on if she was not 
interested, and it so happened that an in 
terested dental assistant did get my letter 
on several occasions. Before convention 
last year, I made a visit to San Francisco 
in May, and just before leaving I wrote to 
many dental assistants in that section. I 
only had one reply, but that was an im- 
portant one. One of the most enthusiastic 
dental assistants I have ever met flew to 
San Francisco to meet me, and she im- 
mediately organized her small group in 
Salinas. In her campaign to get more mem- 
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bers she went to San José, and a much 
larger group there was the result, and 
Salinas finally became a part of that group. 
This was all the direct result of that one 
letter to Jeanne Le Mons of Salinas. 


In all my letters to new prospects, I 
stress the benefit they will personally get 
from organization work. All of us that are 
here today know that to be so. I stress 
too that we are not a union, and that our 
organization needs the support of all 
dental assistants. I write that we can eas- 
ily justify the dollar and seventy-five cents 
for dues, but organization is more pro- 
found than that, and no society can be 
happily afhliated unless they have a sin- 
cere desire to aid in our work, and really 
understand what we are working for; also 
that we as members have the responsi- 
bility of educating our fellow dental as- 
sistants to this understanding. I have not 
tried to justify our dues, rather I have 
tried to help them to understand that we 
have a worthy purpose, and objective for 
the dental assistants’ benefit, and that we 
as an organization need their support, 
their talent, which gives us more power 
and strength, so that we may further ad- 
vance, and reach our objectives. Having a 
National President in our district, and 
especially so enthusiastic a one, has been 
a tremendous help. Her ability to express 
her enthusiasm to fellow dental assistants 
has been an important factor in our prog- 
ress. I wish we might send her all over this 
country. I have mentioned organization- 
mindedness before. In our district, prog- 
ress has been noted in all our activities, 
but most outstanding has been this very 
gradual, but most important development 
of organization-mindedness. I believe that 
is the real answer to our organization suc- 
cess. The societies that were organized had 
developed this priceless asset, and so they 
cooperated and worked to help others 
who also acquired it. To myself, I think 
of it as a kind of “Happy Bug” that flits 
from dental assistant to dental assistant, 
causing an epidemic of this marvelous 
spirit. If your district does not have a 
sufhcient number of “Happy Bugs,” I 
suggest that you get around some of these 
Ninth District D.A.’s that are here and 
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you are bound to go away with a sufh- 
cient number to start an epidemic in your 
district. We have not hesitated at any 
time, to request help from an already 
organized society to aid a new one com- 
ing into being, and without exception 
they have always contributed in one way 
or another. Most helpful has been our 
largest, and older association in Los 
Angeles. Clinics were always willingly 
sent out. Officers and members went to 
new groups when the trustee could not 
attend a primary meeting. In one case they 
took a whole program, and conducted the 
whole meeting, and I can think of nothing 
that is so helpful to a new group. Doris 
Harvey of Oakland, and her members 
visited Sacramento, and Frankie Carroll 
of Berkely, spent much time in Stockton 
to help them get started. Gertrude Burt 
and Jean Noone of San Francisco have 
aided in many ways. 


We have all had, at one time or another, 
a little “dentist opposition.” To combat 
this I tell of the support of our distin- 
guished dentists, Dr. C. N. Johnson, Dr. 
Pinney, Secretary of the American Den- 
tal Association, and in our own district 
Dr. Nye White Goodman. Dr. Good- 
man’s support has been especially helpful 
throughout our district, as he is so well 
known, respected, and loved. When nec- 
essary he has written fellow dentists that 
might help us. The following dental assis- 
tants have successfully organized and 
affliated their societies, and I give you 
their names with profound appreciation 
of having had the privilege of working 
with them to accomplish the organization 
of such fine hard working groups. Agnes 
Rushworth—-San José; Frances Boland and 
later Helen Porte—Santa Monica; Ruth 
Purcell—Santa Barbara; Lois Sorenson 
San Bernardino; Mabel Fawson and later 
Ethel Christensen—-Ogden, Utah; Jeanne 
Le Mons—Salinas; Louise Miller of 
Sacramento for afhliation; Myra Burdick 
and later Gertrude Burt—San Francisco. 
It would take too much time, but I would 
so enjoy telling you of much excellent 
work in our district, like San Francisco, 
under the leadership of Gertrude Burt, 
with only twenty members at time of affili- 
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ation, and now with a membership of a 
hundred and eight. 

We of the Ninth District invite all dis- 
tricts and members to share with us the 
confident, prideful, feeling we have about 
our American Dental Assistants Assn., 
and to get this feeling of excitement, exub- 
erance, enthusiasm, and last, but most im- 
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portant, this valuable organization-mind- 

edness, which means being willing to sacri- 

fice self, and personalities, and to work 

with one thought and ambition only—the 

welfare of the whole organization, which 

makes it the marvel we are all so proud of. 
1102 Bank of America Bldg. 
San Diego, Calif. 





EDUCATION — EFFICIENCY — LOYALTY — SERVICE 


By ALicE DurF REYNOLDs, Cleveland, Ohio. 
Read before the 10th District Conference Meeting, Cincinnati, Ohio, Oct. 23rd, 1937 


OME years ago (I won't bother you 

with names and dates) we in Cleve- 
land organized our first society, without 
any help from our Doctors, feeling that 
there was a great need to help the girls 
that wanted to advance. We requested 
members to give clinics, who were able 
through experience to show the newer 
members the best short cuts to the finished 
work in laboratory, or efficient work in 
office management. We carried on for a 
few years, some members moved away 
from Cleveland, others were married, 
thereby losing interest, until 1923. I am 
proud to quote from the Information 
Booklet of the A.D.A.A., the origin of 
our A.D.A.A. group. “During the Meet- 
of the American Dental Association held 
in Cleveland, Ohio, September, 1923, a 
small group of dental assistants, led by 
Juliette A. Southard, took initial steps to 
organize the American Dental Assistants 
Association. All the dental assistants at- 
tending this dental meeting were asked to 
participate in a conference to discuss or- 
ganization, and out of this grew the 
Organization Committee. The cooperation 
of leaders in the dental profession was 
secured, and the sponsorship of the 
A.D.A. was obtained through its officers. 
Wide publicity was given the plan of 
organization through the various dental 
journals; a constitution and administra- 
tive by-laws outline was drafted patterned 
as closely as possible on that of the 
A.D.A., and at Dallas, Texas, November 
13, 1924, the American Dental Assistants 
Association was definitely organized with 


four societies forming its charter mem- 
bership :—-Indiana State Dental Assistants 
Association, Alabama Dental Assistants 
Association, Chicago Dental Assistants 
Association, and the Educational and Effi- 
ciency Society for Dental Assistants, First 
District, New York, Inc. The Associa- 
tion was incorporated early in 1925 and 
has held annual meetings up to the pres- 
ent.” 

It has been my good fortune from the 
1923 meeting to hold close fellowship with 
my dear friend, Juliette A. Southard, who 
has more than proven to me the real mean- 
ing of friendship. The subject of organi- 
zation which has been assigned to me for 
discussion, is of the greatest importance 
for the reason that it brings together 
groups of persons whose primary interest 
is to promote—Education, Efficiency, 
Loyalty and Service”: the motto which 
our parent organization has adopted— 
and taken separately should be defined as 
follows: EDUCATION: To provide a 
better and more intelligent understanding 
of the work in which we are involved, to 
enable us through the experiences and 
demonstrations of others, to improve our 
methods in the office, eliminating many 
unnecessary steps and procedures. LOY- 
ALTY: To our employer, by pledging 
ourselves not to discuss with others the 
affairs of our office, and to conduct our- 
selves at all times in Such a manner as to 
not bring discredit to him or his prac- 
tice. SERVICE: To those who enjoy the 
practice of our employer; also to be of 
service to others employed in the same line 
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of work, and to serve the A.D.A.A., the 
organization which through its proper 
functioning nationally, gives us the chance 
to serve humanity. EDUCATION: 
What does it imply? When a group 
meets once a month, is it for social, lit- 
erary, or promotion purposes?—If the 
first, then we are not progressing in our 
chosen field of endeavor; if literary, then 
we are interested in much that can have 
to do with our dental assisting, and last 
hut not least, the progress in our year by 
year efficiency can be counted only as we 
check what has been incorporated in our 
minutes. Much depends upon our choice 
of a committee for plans of meetings; only 
a friendly attitude will never make an 
interested member, no matter how efh- 
cient she is as an assistant. The worth 
while knowledge of clinics familiar to 
some, especially the mechanics should be 
exchanged, as the worth of the assistant in 
the office is often measured by comparison 
with one that is laboring under many 
difficulties, arising from unexpected pro- 
cedure, she never having had any real in- 
struction in chair assisting or mechanics, 
being only a business office assistant. We 
might have a drive to secure technical 
instructions from some local authority in 
our special branch of assisting—thus sup 
plying our employer with knowledge 
gained in a school similar to the one from 
which he graduated. EFFICIENCY: 


How should it function? 


A word that many of us do not under- 
stand, one defining of it is—‘acting or 
having power to act, effectually, compe- 
tently.” That is efficient, which is thought 
of as acting, or capable of acting contin- 
uously, and with energy equal to any de- 
mand. Some times we are familiar with 
words only as applied to others—not fully 
realizing the meaning of efficiency as 
Webster wrote it. Each office has its own 
definition of this word that has stood for 
much in our National Society; but all 
must spell it the same way—if we are re- 
quired to do much, or little, let us do it 
with good will thereby making without 
complaint our perfect spelling of the word 
and its fulfillment. Through the benefit 
of the dental journals to be found in most 
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offices, an assistant can advance in her efh- 
ciency by noting many little hints or short 
cuts which affect “the end of a perfect 
day,” in a perfect way, by a perfect (?) 
dental assistant. LOYALTY: Allegiance 
to our employer, means to many of us 
faithfulness only during the working 
hours, but there should never be a limit 
placed upon loyalty. Many change posi- 
tions often—can they be loyal to so many 
employers? Perhaps the fault lies in the 
assistant more than in her employer, as 
many of our dentists take what is offered 
by the assistants, so why not be a better 

therefore a more loyal assistant, and 
do our duty to the best of our knowledge, 
and increase our knowledge gained in as- 
sociating with the different societies, such 
as this first conference meeting in Cincin- 
nati. We hope to carry home to the 
Assistants of Cleveland many good exam- 
ples of our National Motto—‘ Education, 
Efficiency, Loyalty, Service.” 


May I quote in part from one of the 
“conclusions” published in one of our 
A.D.A.A. booklets. “The A.D.A.A. 
being the parent group acts in the capacity 
of a clearing house for the problems ac- 
cruing to the professional service of dental 
assistants, and to the functioning and 
management of the affliated societies. It 
teaches its members to think collectively 
for the good of the entire group, as well as 
individually, for themselves. It is the aim 
of the A.D.A.A. that every dental assis- 
tant shall become a professional woman in 
the highest sense of the word, and all that 
it implies, and that they shall be recog: 
nized as such by the dental profession.” 
SERVICE: We must consider the society 
in which we (as individuals) stand, not 
forgetting the multiple unit, and exem- 
plify our motto in our daily contacts with 
“Loyalty” and “Service,” for without loy- 
alty the result of our service for quality, 
as an assistant to our employer, would be 
lacking in credit to our local society—thus 
being more of a disgrace than an honor to 
our unit. Meetings of this nature will 
promote interest in the cause of our organ- 
ization, let us have more of them. 


Rose Bldg., care Dr. Gentilly. 
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THE BUSINESS SIDE OF DENTISTRY FROM THE 
DENTAL ASSISTANTS STANDPOINT 


By MARGUERITE GILLELAND, Macon, Georgia. 
Read before the Ga. State D.A. Assn., May 17th, 1937, Savannah, Georgia 


EMBERS of the dental profession 

are just coming to realize that den- 
tistry has a business as well as a profes: 
sional side, and that without proper 
“Office Management” no dentist can be 
called a success. Realizing this, they are 
looking more and more to the assistant 
to efficiently care for the records, the 
proper handling of patients, the making 
of appointments, a closer and more sys- 
tematic handling of collections, and the 
various other items that pertain to the 
business side of dentistry. This makes it all 
the more necessary that they have a cap- 
able, and efficient assistant to aid in carry- 
ing on this part of the work. The dentist, 
when busy at the chair, does not have 
the time to attend to office details, and it 
is here that a well-trained assistant is in- 
dispensable to her employer. Time is the 
most valuable asset of the dentist; there- 
fore, anything that will conserve his time 
and expedite and increase the amount of 
services rendered, is of importance in 
dental practice. The assistant can supple- 
ment the work of the dentist in such a 
manner as to conserve time and increase 
his productive capacity. If she is to do her 
best, she must like her work, center her 
entire interest in it, and carry on with a 
personal enthusiasm equal to that which 
she would exert in a business of her own. 
Perfect coordination should exist be- 
tween the dentist and his assistant in all 
departments of a dental practice. Team 
work that make for efficiency, speed, and 
good work should be the aim of both. For 
this understanding to exist, the assistant 
must have a thorough knowledge of what 
is expected of her, otherwise, she cannot 
anticipate the wants and need of the doc- 
tor. Courtesy and efficiency go hand in 
hand. Being able to meet patients pleas- 
antly and courteously is an asset in any 
dental office. All patients feel more at 
home when they receive a courteous wel- 
come, their nervousness and tension is 


eased and their whole attitude can be en- 
tirely changed by the time they are seated 
in the chair, if the proper tact and di- 
plomacy is used. Anything that the assist- 
ant can do to allay fear, and put the pa- 
tient at ease should be done. She should 
be a diplomat and salesman all in one, con- 
tacting patients, preventing friction, and 
holding them as far as those things will. 
What patients say to their friends and 
others, after they leave a dental office, is 
the best advertisement a dentist can have 
and this form of advertising costs nothing. 
They consider, not only the excellency of 
the work, but the appearance of the office, 
and its personnel, type and condition of 
the equipment, the air of cleanliness, meth- 
ods of sterilization, professional deport- 
ment of operator and assistant, business 
tactics, and the care and consideration 
used in dealing with them. Remember, 
creating favorable comments from pleased 
patients is the best advertising known. It 
is always a courteous policy to thank 
patients who refer others; it takes only a 
few words to show your appreciation. 
Patients presenting for an appointment, 
naturally do not feel at their best; there- 
fore, care should be taken to have the 
office tastefully arranged. The reception 
room gives them their first impression 
of the office. It should be well lighted. 
appropriately furnished, and pleasing and 
restful to the eye as well as the mind. 
Many patients form their first impression 
before they ever see the dentist. I 
will mention the operating room next. 
There are important things to consider 
here. The operative equipment should be 
modern, attractive, and efficient, and 
every part of it should be spotlessly clean 
at all times. Cleanliness and sterilization 
are paramount factors in the conduction 
of all operative work. Every part of the 
office should be properly ventilated. With 
proper ventilation, the office will be free 
of the odor of drugs. The business office 
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is just as important as the other rooms 
previously mentioned. This department of 
ofice management involves bookkeeping, 
filing of patients’ records, X-Rays mount- 
ed and filed, all correspondence attended 
to, appointments made, estimates given, 
and arrangement of fees. It also provides 
a private place for conference with friends 
or patients, without embarrassing anyone 
or disturbing the quietude of the operat- 
ing room. All records should be kept ac- 
curately, and up-to-date. There are many 
reasons why dentists are looked upon as 
being lax in business methods and one of 
the most important ones is, that their 
methods of keeping records are woefully 
inadequate. Regardless of how well any 
business is managed, it cannot be a com- 
plete success unless its bookkeeping sys- 
tem keeps a thorough record of all detail. 
Even with the most accurate set of books, 
there is bound to be some loss. 


If a thorough understanding as to fees 
has been had between the patient and 
the dentist before the work is begun, it 
is much simpler for the office. This, of 
course, is handled by the dentist until the 
contract is made, and then the assistant 
can carry it on to completion. As to how 
good collections are, depends largely upon 
the methods used when the patients make 
their first visit to the dental office. After 
the examination is made, a definite fee 
agreed upon, and the doctor has attended 
to all angles of the case, the assistant takes 
the account in hand. She should get all 
the necessary information concerning pa- 
tient’s name, address, telephone number, 
occupation, by whom referred, and the 
name of the party who is to pay the bill. 
She should by all means get their credit 
ratings. Keep a complete record of every- 
thing that has passed between the patient 
and doctor, concerning the account, and 
they should be advised that statements 
will be mailed at the end of each month. 
Whatever the contract is, it is the assis- 
tant’s duty to see that it is carefully car- 
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ried out, and the patient reminded of his 
account when circumstances require it. 
The best way to keep accounts balanced 
when patients fail in their payments, is 
by personal contact. The proper handling 
of such accounts takes, not only tact and 
diplomacy, but a cool head and well 
chosen words; thereby saving much em- 
barrassment for the office as well as the 
patients. As a last resort, we have col- 
lection agencies to turn to, but no ac- 
counts should be allowed to stand indefi- 
nitely without an effort being made to 
collect them, or have them taken care of 
by notes; for the longer an account runs, 
the harder it is to collect. 


The call list is a valuable asset to any 
dental office, for a prophylaxis and exam- 
ination of the teeth, must be carried on at 
regular intervals if good results are to be 
expected. The preparation of the call list 
must be given careful consideration, and 
the same tact and judgment are needed, to 
see that it becomes a practice builder, as 
are needed in discharging the many other 
duties of the dental assistant. The motive 
back of all dental services must be genu- 
ine interest in the welfare of the patient, 
and unless preventive service is based on 
this motive, the practical results and finan- 
cial returns will be very doubtful. The 
patient must understand that their name 
will be placed on the call list, only if they 
wish. If everything is not tactfully han- 
dled, there is danger of the patient re- 
ceiving the impression, that the sole object 
of the call is to increase the financial re- 
turn to the dentist. 

An important factor for success in 
office management, is the purchasing of 
supplies, such articles as are stable can 
be bought in quantities, thereby, saving 
quite a sum during the year. In carefully 
studying the price list of the different 
catalogues, many times the assistant finds 
she can save quite a bit in ordering ma- 
terials. To sum it all up, every assistant 
owes it to herself to render the very best 
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service she is capable of, and the degree of 
this service will depend on her personality, 
tactfulness, ability, judgment, cleanliness, 
and her knowledge of office management; 
and while she may have personality, tact, 
ability and cleanliness, no dental office can 
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a complete knowledge of proper office 
management. Therefore, let us at all times 
render full, fair and loyal service, by 
putting into execution everything that is 
involved in an assistant’s duty. 

Georgia Casualty Bldg. 


be the success it ought to be unless she has Care Dr. R. Respress. 





TROPHIES OF THE A.D.A.A. 
Health Exhibit Posters 


Continuing our series of brief articles concerning the various trophies that are 
presented each year, we give you next, the one about the posters which are exhibited 
in our booth, which is a part of the Health Exhibit of the American Dental Association. 


Always with a desire to promote the welfare of dental assistants, and to make their 
worthy efforts in their educational endeavors, better known and appreciated by the 
members of the dental profession, we secured permission from the American Dental 
Association to hold a health poster exhibit, as a part of their exhibit, and space was 
accorded us accordingly for our first exhibit, held in Washington, D. C., in October, 
1929. At this meeting, a cup was presented by one deeply interested in our work, in 
honor of Dr. Henry Fowler, one of Honorary Members, who had given much of his 
time and knowledge that we might grow and succeed. The donor wished to remain 
unknown, and Aloise Clement was selected to make the presentation of the trophy to 
the Association, and as a surprise to Dr. Fowler. 


The committee of prominent dentists who judge the clinics, also act as judges for 
the posters. These are numbered, so as to preserve the identity of the society creating it, 
a secret. The posters are judged on their ability to portray the relationship of the dental 
assistant to the health service dispensed in the dental office, and the points covered are 
practically the same as those for the clinics:—1. Value of Subject; 2. Clarity of Pres- 
entation; 3. Originality of Subject; 4. General Appearance; 5. General Excellence of 
All Points Considered. Two blue ribbons are also awarded for First and Second, 
Honorable Mention. 


Those having won this Trophy to date are: 
1929—Kansas City Dental Assistants Assn., Mo. 
1930—-Lehigh Valley Dental Assistants Assn., Pa. 
1931—-Los Angeles Dental Assistants Assn., Calif. 
1932-—Phila. Dental Nurses Assn., Pa. 
1933— (This information was missing when requested) 
1934—Nebraska State Dental Assistants Assn. 
1935-—Los Angeles Dental Assistants Assn., Calif. 
1936—-Los Angeles Dental Assistants Assn., Calif. 
1937—-Columbus Dental Assistants Assn., Ohio. 
society winning the Trophy three years in succession, will become permanent 
possessor. You will note that Los Angeles has won it three times, and if they had been 
presented with it at Atlantic City, would have become permanent owners. 


J.AS. 
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“TALKING IT OVER" 


This department is under the supervision of EpNaA M. Justice, 631 Jenkins Arcade, Pittsburgh, Pa. 


I should like to have had it within my power to have made a survey of the mental 
re-action to Clara Bair’s “Talking It Over” column in the November-December 
“Dental Assistant”. I am going to venture the guess that in every reader’s mind ran 
this, or a similar thought: ““O wad some pow’r the giftie gie us, to see oursels as others 
see us!” 


Thank you, Clara, for opening the subject of “Personality”. It is so much discussed 
in this age. Shall we say that we must be “personality conscious” to maintain our place 
in the business and professional world? But what is the elusive and prized possession, 
a charming personality? It can surely be no more or less than the mirrored reflection 
of our real selves. Unfortun’ ly, those who love us best, often overlook the bad 
points in our personalities, or pehavior, or selves, which ever we choose to name it, 
by pointing out some good quality; and those with whom we work, either accept the 
fact that we are all prone to have faults, or dismiss us as dismal failures. And so, it is 
up to us who were not endowed with all of the essentials of a good personality, to 
build for ourselves the coveted reputation. I believe everyone who read Clara’s “Talk- 
ing It Over,” indulged in introspection. And that, undeniably is at the top of the list 
of essentials for self-improvement. Whoever heard of anything of use or beauty being 
made, without a ° ire to improve upon that which has been done, and a mental image 
of the desired a-tainment? And how can we improve upon what we are unless we 
deliberately see ourselves as we must appear to others, and carefully plan a campaign 
for improvement? 


It takes a courageous soul to say, or think, “She is a more charming hostess than 
I,” “She makes a better personal appearance than I,” “She does her work so much 
more cheerfully and efficiently than I,” ‘or countless other comparisons which we might 
well make—but I believe no other group so capable of honestly facing these facts, and 
resolving to do something about it, as dental assistants. A Rector in a well known New 
York City church tells the Persian story of the three angels who watched God spin our 
little globe into existence. The first angel said, “Give it to me.” The second asked, 
“How did you do it?” The third angel said nothing, but went away and made another 
planet. Surely no personality is so perfect, but that we dental assistants can observe 
it, and build a true likeness! And, even with the knowledge that our impulses are the 
“wind in our sails,” and that without constant vigilance they may drive us upon the 
rocks of defeat, I also believe that we are ONE in the desire to improve daily, and that 
we have a common creed in the rough-hewn lines: 


The harder I’m thrown, the higher I'll bounce; 
I'll come up with a smiling face! 

It isn’t against me to fall down flat, 

But to lie there, that’s the disgrace. 


NELLE MITCHELL, Trustee, 8th D., 615 R-W Bldg., Hutchinson, Kansas. 
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Q. How can casts be easily removed 
from articulators? 


A. Before mounting put parathn on the 
hack of the cast covering all of the 
surfaces except about a quarter of an 
inch around the margin. The cast can 
then be removed easily without dan- 
ger of breaking. 


Q. Give me a satisfactory cleaner for 
wax patterns. 


A. Most cleaners such as acetone and 
chloroform, destroy wax to some de- 
gree; therefore they are not safe to 
use, as the fine detail must be pre- 
served. It has been found that the use 
of a solution of 1 teaspoon of Gold 
Dust dissolved in three ounces of 
water is very satisfactory. 


Q. How often should dental machinery 
and equipment be oiled? 


A. Extreme care should be given all mov- 
ing parts of dental equipment. Daily 
thorough cleaning and oiling of hand- 
pieces—straight and angles—should 
be given. A weekly oiling of the rest 
of the dental engine will keep it in 
good condition. Set a certain day of 
the month to oil every dental motor 
lathe and compressor included, and in 
that way you will keep it in condition. 


Q. Can you give me some reason why 
X-Ray films sometimes have black 
streaks across them? 


A. This condition can be caused by in- 
sufficient washing, or the streaks may 
appear as a result of using hanger 
clips that are not thoroughly clean. 


“QUESTION BOX" 


By ETHEL WHITENTON, 906 Exchange Bldg., Memphis, Tenn. 





Have a general cleaning in your dark 
room; scour tanks, clips, etc. Then be 
sure to wash films thoroughly. Keep 
your olutions fresh at all times. It is 
more “ an economy to mix solutions 
more often, than to waste the doctor's 
time and films because of not doing 
so. Consider also the inconvenience to 
the patient of returning for more ex- 
posures, and the doubt that might be 
implanted in the mind of that patient. 


Automobile Inner 1. ves for Boxing 
Impressions 


It has been found that a cross section of 
a discarded automobile inner tube makes 
a convenient method of boxing. Cut the 
tube into 2-inch strips. Use one strip that 
has been tapered to a 1-inch width (being 
2 inches at other side) and box your im- 
pression with this. Seal with sticky wax. 
Use the narrow edge of the rubber section 
at the back of the impression. After the 
plaster has set this tubing can be easily 
peeled off and used many times. 


A Spool As a Vibrator 


There are many uses for empty spools 
after the thread is used. In a dental labor- 
atory you will find that a spool with 
notched edges, can be forced onto a lathe 
chuck and makes a good vibrator. Place 
your impression tray on a flask top or 
something similar and use against the 
spool. You will find that your model will 
be denser and there is less danger of 
bubbles. 
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EDITORIAL DEPARTMENT 


SOME OBSERVATIONS 


OMETIMES we hear dental assistants (and others) bewail the fact that they have 

such a hard position to fill; the hours are too long, the remuneration too small, the 
rules and regulations too severe, ad lib. Having noticed the following in a booklet that 
came to our office, I reprint it here for the information; and perhaps the encourage 
ment of our members and readers. It is entitled “Progress.” Here are a few employers’ 
rules, as they were posted by a Chicago department store back in the 1880's, and dug 
up by the Rotarian Magazine: 

1—-Store must be open from 6 A.M. to 9 P.M., the year round. 

2—-Store must be swept, counters, shelves, and showcases dusted; lamps trimmed, 
filled, and chimneys cleaned; pens made; doors and windows opened; a pail of water 
and a bucket of coal brought in before breakfast. 

3—The store must not be opened on the Sabbath unless necessary, and then only 
for a few minutes. 

4—The employee who is in the habit of smoking Spanish cigars, being shaved 
at the barbers, going to dances and other places of amusement, will assuredly give his 
employer reason to be suspicious of his integrity and honesty. 

5——Men employees are given one evening a week for courting, and two if they 
go to a prayer meeting. 

6—After fourteen hours in the store, the leisure hours should be spent for the 
most part in reading.”-- (Mark HELLINGER in the Daily Mirror). 

Now, would you like to go back to those good old days? I do not believe we would, 
so let us take heart in these early days of the New Year, and resolve to do our best 
under such conditions as we may find ourselves in, and with the poet say: 

“This is my work, my blessing, not my doom. 
Of all who live, I am the one by whom 
This work can best be done in the right way.” 

In some instances, we have heard dental assistants say that they cannot 

afford to join the society in their city or state, because they cannot afford to 
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pay the amount asked for dues. We print the following information, also gleaned 
from a brochure that came to our desk, and we trust that it will present comparisons 
that will make our readers “sit up and take notice,” and give them something tangible 
to use in an attempt to persuade the dental assistants they approach for membership, 
that for all that they will receive in the associations for dental assistants, they will be 
paying very little in comparison with others who belong to associations, in their respec 
tive professions or wage earning occupation. It is titled, “You Should Complain About 
Your Dues!” 





























Initiation Annual Dues 

PEE NNO ssiccscsspieniiindeinsictiacdecscleaidiahe $35.00 

Bar Association eee Ae 16.00 

Osteopaths 27.00 

SUnIMUNOTIIUI ssshnschiccceniulivnieaiicieelibeiaiteialagi 18.00 

Chiropractors sitiitaiioateahiseitaahaae 13.00 

5, eee si 2% Salary 

OIE PUIG sciciecnciscssiieneiitaaliipiaccetlali 15.00 

| en so eee eae $40.00 21.00 

Oil Station Attendants 10.00 30.00 

a I 15.00 24.00 

UNMIS sccsiciesiesiildedeitiieahianelaiapaesibieng 75.00 24.00 

PRR TICNID SseaccciRiaserccessrerierscsitinlaolonddieelascaneectttias 27.00 54.00 

SP ONINONINITS: 5ssiosctssnieniesisesiaebtebigindiictteibadiiiag ahaa 50.00 24.00 

IS TN sis eisnciscsnnssiatinsimeniniionn None— Approx. Dues, 15.00 

(Dental Ec. News, 8-10-37)” 

PA PCIE FRc PRMD. sisciccicenseecerciecaancceiasisiastonadnaagiens None Py, 
Each association for dental assistants sets its own local dues, also state dues (if 
there is a state group) but we contend that for all the benefits received, no matter what 


the dues may be, the membership is getting “its money's worth.” Let us be thankful 
we have our A.D.A.A., and instead of feeling that we have a burdensome financial 
obligation to meet once a year, let us be glad we can meet it, and let us help our 
secretaries by paying our dues promptly. 


Lad 





TO OUR MEMBERS 


It is with sincere regret that we have had to accept the resignation of Ann Farher 
of Chicago, as Subscription Manager, her cessation of this service, taking place on 
January Ist, 1938, due to other pressing obligations taking up much of her spare time. 
Ann has been very faithful, and we wish her to know that we shall miss her on our 
staff. We wish her the best of luck for the future. We have been very fortunate in 
securing the services of Mrs. Mabel Burr of Spring Lake, N. J., a member of the 
Monmouth County D.A. Assn., who will assume the duties of Subscription Manager 
with this issue. We are grateful to her for her help, and we bespeak for her the prompt 
cooperation of all our members, in advising her of non receipt of Journal, changes of 
addresses (perhaps names) and in all matters affecting the prompt delivery of our 
publication to our subscribers. Thank you. 


J.AS 


TO OUR READERS 


A Very Happy New Year. May 1938 bring you many good things, especially 
good health, faithful friends, and sufficient prosperity to gratify your hearts’ desires. 


THE STAFF OF THE DENTAL ASSISTANT. 








16 The Dental Assistant 


“THIS AND THAT" 
MarGarRET M. Cummick, Peoples Trust Bldg., Jasonville, Ind. 
(Material for next issue must reach me by Feb. 10th) 


THE E. & E. SOCIETY FOR D. A.’s OF NEW YORK report the very good 
news that Blanche Ferrero, past president of their group, is recuperating from her 
illness and will soon be able to be “up and about” again. Miss Mildred Schwartz, 
President of the society, has recently changed her name to Mrs. Jules Jaffe... THE 
ATLANTIC CITY D.A.A. held a candle-light installation service for their newly 
elected officers, with Florence Smith officiating. The retiring officers were presented 
with gifts of appreciation from the members, in the form of cellophane hat boxes. As 
a novelty, an “Unknown Friend” club has been formed and many girls receive gifts 
and cards from their “unknown friend.” The president of the A.C. society was hostess 
to the members at a dinner preceding a recent meeting, when the new brides, Mary 
Grannan and Bernice Fimble, were guests of honor and presented with lovely gifts. 
The State President, Bernice Waterfield Fimble, was guest speaker at the meeting. 
The Alternate Trustee attends the Board Meetings along with the State Trustee, and 
in order to defray expenses of the alternate, each month two girls donate a gift, which 
is disposed of on the cooperative plan at the regular meeting. Arrangements are being 
made for the first celebration of “Bosses’ Night.” .. . The Mid-winter meeting of the 
New Jersey D.A.A. will be held at the Kingsley Arms, Asbury Park, on January 23, 
1938. Grace Graves will be in charge and it is the wish of the officers that it may prove 
a grand and glorious “get-together,” where everyone in the Society will become better 
acquainted. 


THE MONMOUTH COUNTY D.A.A. was honored with a most interesting 
lecture by William S. Carrick, D.D.S., of Asbury Park, who discussed his experiences 
in the jungles of South America. He mentioned the historical findings, and related 
some of his experiences with the savage tribes in the clinics there. For the January 
meeting the speaker will be Dr. H. G. Thomas, father of the popular news-commen- 
tator, Lowell Thomas. Miss Laura Magee and Mrs. Reba De Roache, associate mem- 
bers, have become active in the association again. .. . THE LEHIGH VALLEY 
D.A.A. of Pennsylvania is enjoying good attendance at their dinner meetings and 
are realizing nice profits on prizes sold at each meeting. Charlotte Breidenbach and 
Mildred Jacobson gave a splendid clinic on the “Cristobalite Method of Investing 
Inlays.” Marguerite Erickson, who recently returned from Sweden, reported on the 
Eastman Clinic in Stockholm. A generous remembrance from this Association brought 
joy to the home of an unemployed dental assistant on Thanksgiving Day. The society 
boasts of five new members since September. . . . At the Christmas Season the TIDE 
WATER D.A.A. of Va. enjoyed a party for its members and took care of a family 
of four. This is an annual affair and one which every member enjoys. The annual 
banquet and installation of officers will take place at the January meeting... . THE 
RICHMOND, Va., D.A. Society celebrated the Yuletide Season with a party at 
the John Marshall Hotel. Santa arrived in a very modern manner, flying down to 
deliver the gifts in person. Beth Payne has said “I do” and is now Mrs. William 
Stratton. 


A CHARITY BRIDGE PARTY was held by the CHICAGO DENTAL 
ASSISTANTS ASSOCIATION with Katherine Hastings in charge of arrangements, 
the Glee Club Girls entertaining in their usual charming manner. Dr. Clyde C. West 
has been chosen as the Society Counsellor. On January 20th the Society will celebrate 
its Fifteenth Annual Birthday Dinner, Dr. Edward Ryan will be the guest speaker. 
Plans are in the making for the Chicago Mid-winter Meeting, which is always an 
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outstanding event. Detailed announcements will appear in various dental publications. 

.. THE ST. PAUL DIST. D.A.’s, Minn,, held their Christmas Party at the St. Paul 
Dental Library, each guest bringing a small gift to be donated to the Santa Claus Club 
for distribution among the needy children of the city. Ann Stratton, State President, 
was invited by the Dental Council to appear before the Dental Society to give a brief 
explanation of what the Dental Assistants and Hygienists Society stood for. This 
encourages cooperation and support of the Society, which in turn will aid in their 
membership drive now under way. Elizabeth Marzolf, District President, is again active 
after a serious and prolonged illness. .. . THE MINNEAPOLIS DIST. SOCIETY 
held a novel Christmas Party, the girls dressing to impersonate Hollywood Stars. The 
members returned the Christmas Stockings given them in October, in which pennies 
for the Philanthropic Fund were kept. The fund was used to help make a needy 
family’s Christmas a joyous one. Plans for the State Meeting are materializing with 
lectures by outstanding doctors, clinics in the Auditorium, climaxed with a Banquet 
and Dance in the Grand Ball Room of the St. Paul Hotel. 


THE TOLEDO, OHIO, D.A. SOCIETY enjoyed a “Potluck” Christmas Party 
with an exchange of gifts, games and other entertainment. Mrs. David Leonard, 
formerly Lois Tanner, will make her new home in Chicago. Best Wishes, Lois! and 
while we are on the subject, best wishes to all the new brides, who are so numerous 
that space does not permit personal mention. . . . Helen Hendricks, President of the 
Cincinnati D.A.A. was hostess for their Christmas Party. The Cincy girls are enthus- 
iastic about the ten-weeks course in “Voice and Diction,” as well as the class in “Lab- 
oratory Technique” arranged by the Clinic and Class Committee. The Hospitality 
Committee, not to be outdone, have made plans for a Skating Party, proceeds which 
will be used in the Delegates’ Fund. . . . THE DAYTON, OHIO., D.A.’s were 
entertained with a Yuletide Party at the home of Charlotte Rogge Ball. For the 
January meeting Dr. D. N. Yelle, will talk on the “Work of the Assistant.” February 
marks the tenth anniversary of this society and will be celebrated with a “Home-coming 
Banquet” for all former members, as well as all ADAA members who can attend. 
Mrs. Frank Slutz, rated equally with her successful husband as a speaker, will appear 
on the program. .. . THE COLUMBUS, OHIO, D.A.A. was hostess to the Constit- 
uent Societies of Ohio in conjunction with the Ohio State Dental Meeting at Neil 
House. Dr. Jessie Jasper, head Anesthetist of Ohio State University, gave a most inter- 
esting lecture. Thelma Keeshin entertained the members and guests with a supper at 
her home. Clinics were given by representatives of the Dayton, Akron, Cincinnati, 
and Columbus societies. Registration at the meeting disclosed there were ninety assis- 
tants present. ... A Christmas tea was enjoyed on Sunday afternoon at the home 
of Clara Bair with Mildred Shook assisting. Splendid reports of membership increase 
are received, and Columbus boasts a new member fifty miles distant; Mary Catherine 
Shaeffer of Chillicothe, Ohio. 


ANN DALLAS OF THE KANSAS CITY D.A. SOCIETY reports that their 
year’s work ended with a Holiday Party. An interesting program was presented by 
Miss McPheeters and Sileta Bayless, also a motion picture entitled ‘Polar Bears in 
Spitzbergen,” an Arctic expedition, with Dr. Richard L. Sutton, Jr.; then the gift 
exchange. ... 


MEMBERS OF THE FIFTH DIST. SOCIETY OF ATLANTA, GA., recently 
entertained with a shower for Clara Herndon, who has retired from dental assisting. 
Quite a neat sum was realized through the sale of fruit cakes during the holidays. 
Cakes were donated by “Uncle Charlie Shaw.” Dignity was forgotten at a recent 
“Big Apple” Party given by the group in celebration of their sixteenth birthday. 
Such “shining” has never been seen before. The Atlanta girls saw to it that the attrac- 
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tive new apartment of Phoebe Hayes Wagner was thoroughly “housewarmed.” 
The newly elected officers of the Society started things rolling in a big way with a 
dinner for the new members. ... THE SECOND DIST. SOCIETY OF KNOXVILLE, 
TENN., gave a square dance at the Andrew Johnson Hotel, to the music of a “swing 
band.” The girls and their guests enjoyed the affair immensely, as well as adding a neat 
sum to their treasury. One of the regular meetings of the group was held at the 
Whittlesey School of Business, followed by a lecture on Stenotyping, a program of 
music and a picture show. Eula Lee has extended an invitation to the members for a 
party in her new apartment... . 


THE LOS ANGELES D.A.A.’s newly organized Glee Club made its initial 
appearance at the Christmas Party. A course in “X-Ray Technique” is being offered the 
members of the Society. Friends and acquaintances of Catherine Morgan will regret 
to learn that she has been ill for the past five months. However, being unable to attend 
the meetings did not stop her, for she had the Board Meetings at her home. Best wishes 
for your complete recovery, Catherine!! The L.A. girls are going to make certain they 
will be represented at St. Louis in October, so they are getting ready for their Spring 
Bazaar to establish a Delegate Fund... . 


AT A MEETING held in November, the WIS. STATE D.A. ASSN. added an 
amendment to their Constitution, setting aside September 25th, of each year in honor 
of Juliette A. Southard’s Birthday (Founder's Day). These girls believe in loyalty, and 
perpetuating it. We congratulate them on their giving our Founder her roses while 
she can know about them, and enjoy them. . . . THE MIAMI DIST. D.N. ASSN. 
gave their retiring President, Virginia Schenck, a surprise dinner preceding the meet- 
ing on Dec. 6th; the Board gave her a guard for her A.D.A.A. pin, set with a small 
ruby, and the members presented her with a lovely evening bag, and corsage. The new 
officers were installed with an impressive candle-light ceremony, patterned after the 
one used by the A.D.A.A. at Atlantic City, Juliette A. Southard being the Installing 
Officer. Dr. G. Layton Grier having presented the Association with a silver cup, to 
be awarded the member having rendered outstanding service during the year, the 
Board voted that it should be presented to Virginia Schenck. Mr. Pickerell, represent- 
ing Dr. Grier, made the presentation, plus a bouquet of beautiful red roses. “Roses to 
you, Virginia.” At the meeting held in Hollywood, Nov. 6th, 1937, Juliette A. 
Southard presented the Association with a gavel, Dr. A. H. Kendall making the 
presentation address. The Silver Cup for the best clinic was awarded to Lillian 
Claughton for her clinic on “Collections.” . . . As we prepare this material, the news 
comes to us that our Associate Member, Rachel Ratner of Montreal, Canada, is very 
ill there at the Royal Victoria Hospital. Rachel has been a member for many years, 
do send her a card of cheer, and mark it “to be forwarded,” in case she has left the 
hospital, which we hope she may do before very long. 





SPECIAL ANNOUNCEMENTS 


The Richmond Dental Assistants Society opened its 1937-38 program with a 
series of lectures at the John Marshall Hotel, November | at 7:30 p.m. and continued 
each evening at the same hour through November 12. On the last evening, the members 
presented table clinics. 


The Society used the motto of the American Dental Assistants Association as 
the keynote of these meetings, which were made possible by several outstanding 
Dentists and Physicians who gave their time and talent to the success of the program. 
The topics of the lectures were as follows: “Diet,” “Exodontia and X-Ray Technic for 
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D.A.’s,” “Inlay Casting,” “Orthodontia—Its Necessity,” “Dental Anatomy,” “Per- 
sonal Appearance and Loyalty to the Dentist,” ‘Patient Education,” “The Child, The 
Dentist and Dental Assistant,” and “First Aid.” 

Dental assistants from Petersburg, and Ashland, Virginia, attended, also dentists 
from both towns, as well as a large percentage from Richmond. Invitations were 
extended to every dentist and dental assistant to avail themselves of this opportunity. 
Through this course, twenty dental assistants became members of the Society, with the 
annexation of Ashland, and Petersburg to the Richmond organization. Look out for 
Richmond and Virginia, we're shooting high, looking straight to that star to which 


we're “hitching our wagon.” We're going places. 


E. FRANcEs Bass, Secretary. 





CHICAGO DENTAL ASSISTANTS ASSN. 


The Chicago Dental Assistants Association extend a most cordial invitation to the 
members of the American Dental Assistants Assn. to attend the Annual Mid-Winter 
Clinic in Chicago at the Stevens Hotel, February 14th to 18th inclusive. The program 


follows: 
Monday a.m.—Registration. 
Monday p.m.—Tea. 
Tuesday a.m.—"Hobbies of the Assistants.” 
Tuesday p.m.— Address by Mr. James Robinson. 
Wednesday a.m.—-Table clinics. 
Wednesday p.m.—General Meeting with Guest Speaker. 
Thursday a.m.—Papers by Members. 
Thursday p.m. —Luncheon and Bridge. 
Friday a.m.-Papers by Guests. 
Friday p.m.—Table Clinics by Members. 


There may be some changes in this program but we will try and follow the above 


as near as possible. 


IpbA WILLIAMSON, Program Chairman. 





Chicago Dental Society Sets Date For 
Five Day Meeting in February 


The annual Midwinter Meeting of the 
Chicago Dental Society will be held from 
February 14-18, inclusive, 1938. The 
meeting will be held as usual at the Stev- 
ens Hotel in Chicago. An important 
change in program will be a feature of 
this year’s meeting. One full day has been 
added to allow members and visitors to 
examine the host of exhibits and attend 
the numerous lectures that are being ar- 
ranged. Other changes have also been 
made in the program and each of these is 
designed to make this big meeting more 
attractive and valuable then ever before. 


As usual the Midwinter Meeting of the 
Chicago Dental Society will provide an 
unequalled opportunity for dentists to 
partake of a valuable scientific program in 
which every phase of dentistry will be 
explored. The addition of one day also 
allows for more clinics which are to be 
given by practitioners from Chicago as 
well as from almost every other part of 
the United States. Numerous changes 
have also been made,in the social pro- 
gram which is such an attractive part of 
the meeting. 

30 N. Michigan Ave. 
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SECRETARY'S CORNER 


Lucite S. Honce, Gen. Sec’y, 401 Medical Arts Bldg., Knoxville, Tenn. 
TO ALL SECRETARIES: As we start a New Year I want to take this opportunity 


to thank each secretary for the very efficient manner in which you have carried 
on the work of your office, making it possible for the General Secretary to function 
more efficiently with the least amount of effort. 


TO ALL MEMBERS: Your local secretary has received notice for payment of 1938 
dues. Please help me by helping her to send check for dues promptly to this office. 
This time last year we were saying “Welcome” to the first new California Society 
for 1937, so today we are saying “Welcome” to the first new California Society 
for 1938, THE FRESNO DENTAL ASSISTANTS SOCIETY, at Fresno, 
California, in the Ninth District with officers as follows: 

President, Edna Sweeney, Mattei Bldg.; Vice-President, Charlotte Cunningham; 
Secretary, Kathryn J. Fliedner, Rowell Bldg.; Treasurer, Marie Mullis. 

To Anna Rose Smith, associated with Dr. W. F. Eubanks, Seminole Bldg., Vero 
Beach, Florida, we also say “Welcome” to independent membership. 


The following societies have held elections: 

SAN FRANCISCO DENTAL ASSISTANTS ASSN. : 

President, Rose Guillon, 1425-450 Sutter Bldg.; Vice-President, Jean Noone: 
Secretary, Alice Eckert, 2595 Mission St.; Treasurer, Vida Pagni; Editor, 
Frances Tillman. 

MONMOUTH COUNTY DENTAL ASSISTANTS ASSN. (component of 
New Jersey) 

President, Margaret Crawford, Third Ave., Spring Lake, N. J.; Vice-President, 
Margaret Taylor; Rec. Sec’y, Mrs. Edna Storer; Cor. Sec’y, Elva Chamberlain, 
527 Bangs Ave., Asbury Park; Treasurer, May Schwind; Registrar, Dorothy 
Kennedy; Trustees, Mabel Burr and Ella Smith. 

TRI-COUNTY DENTAL ASSISTANTS ASSN. (New component of New 
Jersey State) 

President, Ann Glanville, 3 Elm St., Morristown, N. J.; Vice-President, Marjorie 
Compton; Secretary, Mary O’Mara, 10 Park Place, Morristown, N. J.; Treasurer, 
Alice McCarthy. 

DENTAL ASSISTANTS ASSOCIATION OF ELMIRA (New York) 
President, Della Unger, 132 E. Water St.; Vice-President, Marea Van Vechten: 
Secretary, Marion S. Rice, 310 E. Water St.; Treasurer, Laura Ward. 
PHILADELPHIA ASSN. OF DENTAL NURSES (Pa.) 

Cor. Sec’y, Marie E. Davis, 1301 Medical Arts Bldg. 

PITTSBURGH DENTAL ASSISTANTS ASSN. (Pa.) 

President, Margaret Bridges Knight, 5801 Beacon St.; Vice-President, Betty 
Stonehouse Murray; Secretary-Treasurer, Helen Jane Wimer, 8038 Jenkins 
Arcade; Cor. Sec’y, Agnes Zweidinger. 

MIAMI DISTRICT D. N. ASSN. 

President, Margaret Klinkenberg, 503 Huntington Bldg.; Vice-Pres., Dorothy 
Currie; Secretary, Eva Hawkins, 814 Congress Bldg.; Treas., Lillian Claughton, 
Directors, Louise Deyerle and Virginia Schenck. 

CORRECTION. 

MEMPHIS DENTAL ASSISTANTS ASSN. (Tennessee) 

Elizabeth Mays, Sec’y, Sterick Bldg., instead of Exchange Bldg., Memphis, Tenn. 
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FOR THE INFORMATION OF ALL OUR MEMBERS 
WE PRINT THE FOLLOWING:— 


FINK-ROSELIEVE Co., INc. November 3rd, 1937. 
New York, N. Y. 
Gentlemen: 

I have received a number of protests from members of our association, as well as 
expressions of disgust from members of the dental profession, regarding the uncalled 
for advertisement illustration for your products, which appeared in the September 
“Oral Hygiene” and in the Dental Survey recently. I wrote Mr. Massol whom I know 
very well about such an advertisement appearing in one of his publications, and in his 
reply he suggested that I get a copy of the magazine Time, for October 25th, and see 
what happened to the individual responsible for this piece of ill advised, so-called wit. 

I am glad that something has been done to prevent a recurrence of such stupid 
vulgarity on the part of that person, and I hope that your concern will be able to 
atone for the harm that has been caused by this nasty publicity. Perhaps you don’t know 
that the dentists and the assistants have tried to build up a morale, that would preclude 
any such concept being placed on their relations as employer and employee, but if you 
do not know this, I still think that you must have been very hard up for material, 
to permit such trash being published over your name. 

My employer has gone so far as to say we will refrain from using any more of 
your products, which we have been doing for a long time, and I have no doubt but 
that many other dentists will feel the same way. I would suggest that in future you 
devote your energies to a more constructive policy of advertising, it will pay you better, 
and it will not do irreparable damage to decent girls who are trying to earn a living 
as dental assistants. 

Very truly yours, 
JULIETTE A. SOUTHARD. 
Mrs. JULIETTE A. SOUTHARD November 11th, 1937. 
311 Huntington Bldg. 
Miami, Florida 
Dear Madam :— 

We wish to acknowledge your recent letter regarding our advertisement as it 
appeared in Oral Hygiene and Dental Survey. 

We take this opportunity of saying that certainly no offense was meant to the 
dental profession or its assistants. The advertisement was intended to be humorous and 
was in no way designed to offend. 

We are, however, discontinuing this type of advertising and trust that you will 
accept our apology for any apparent slight. 

Thanking you for calling this matter to our attention, we are 

Very truly yours, 
Fink-RosELIEVE Co., INC. 
By Laurence R. Fink 
On page 49 of “TIME” for October 25, 1937, this appeared: 
"Funless Dentists" 

Last week the clever sales manager of Fink-Roselieve Co., a Manhattan concern 
which sells dentists solutions for developing their little X-ray films, was summarily out 
of a job. Reason: an intentionally humorous illustrated advertisement which dentists 
did not think a bit funny when they saw it in last month’s Dental Survey and Oral 
Hygiene. The illustration: a middle-aged dentist holding his pretty office assistant on 
his lap. The caption: “Look what you can do with the time you save with FR 
solutions.” 
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CALENDAR OF MEETINGS 


ELIZABETH HAHN FLEISCHER, 975 Beaconsfield, Grosse Pointe Park, Michigan 


Please send me March and April material by Feb. 10th, 1938. 


CALIFORNIA 

Alameda County D. A. Assn. 

Meeting, January 10, 1938, 7:30 P.M 

Dinner, 6:30 P.M. 

Program, Formal Installation of New 
Officers. 

Meeting, February 7, 1938, 7:30 P.M. 

Program, Individual Clinics by all Mem- 
bers of A.C.D.A. Assn. 
Bernice Rogers, Publ. Chm., 
714 Franklin Bldg., Oakland. 

Los Angeles Dental A. Assn. 

Meeting, January 14, 1938. 

Place, Calwell’s Restaurant. 

Program, Business Meeting. 

Speaker, Judge O. Faulkner. 

Subject, “Experiences in Night Court.” 

Speaker, Mr. E. J. Ried. 

Subject, “Round Table Discussion on 
Dental Problems.” 

Music, Songs Presented by Glee Club. 

Meeting, February 11, 1938. 

Place, Calwell’s Restaurant. 

Program, “Doctor’s Night.” 

Social Program, and Papers by Assistants 
on Dental Topics. 
Gladys Schwartz, 1930 Wilshire Blvd. 


FLORIDA 

Miami Dist. D. N. Assn. 

Meeting, Jan. 3rd, 1938, 8 P.M. 

Place, L. M. Anderson D. S. Co., Hunt- 
ington Bldg. 

Program, Representative of the So. Bell 
Telephone Co. will speak on the “Use 
and Abuse of the Telephone.” 

Meeting, Feb. 7th, 1938, 8 P.M. 

Place, Same as above. 

Speaker, Mr. Wm. Anderson. 

Topic, “Selected.” 

Virginia Schenck, Chm. Program, 
401 Huntington Bldg. 


GEORGIA 

Georgia State D. A. Assn. 

Fifth District Society of D. N. & A. 
Meeting, January 11, 1938, 6:00 P.M. 
Place, Piedmont Hotel. 


Thanks. 


Program, to be announced. 
Speakers, to be announced. 
Meeting, February, Second Tuesday. 
Place and Program, to be announced. 
Party for New Members. 
Katie McConnell, 427. Moreland 
Avenue, N. E., Atlanta. 


ILLINOIS 

Chicago D. A. Assn. 

Meeting, January 20, 1938. 

Place, Eleanor Club, 17 No. State St. 

Dinner, 15th Annual Birthday Dinner, 
6:30 P.M. 

Speaker, Dr. Edward Ryan. 

Entertainment, Glee Club and Chicago 
Dental Society Orchestra. 

Meeting, February Mid-Winter Meeting, 
the 14, 15, 16, 17, 18, 1938. 

Place, Stevens Hotel. 
Emma Luke, Publ. Chm., 2605 Prairie 
Ave., Evanston, III. 


MICHIGAN 

Detroit D. A. Assn. 

Meetings on First and Third Tuesdays of 
Every Month. 

Place, Hotel Tuller, Adam’s Room. 

Time, 7:15 P.M. 
Elizabeth Hahn Fleischer, 975 Beacons 
field. 


MISSOURI 

Kansas City D. A. Assn. 

Meeting, January 25, 1938. 
Speaker, Mr. C. C. Byers. 

Subject, “The Lawyer and the Dental 
Assistant.” 

Clinic and Paper to be announced. 

Meeting, February 22, 1938. 

Speaker, Dr. C. C. Dennie 

Subject, “Diseases of the Skin.” 

Clinic and Paper to be announced. 
Ann Dallas, Publ. Chm., 1430 Profes 
sional Bldg. 


NEBRASKA 


Lincoln D. A. Assn. 
Meeting, January 10, 1938, 6:00 P.M. 
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Place, Dinner Y.W.C.A. 

Speaker, Miss Lula F. Abbott, R.N. 

Subject, “Treatment of Shock.” 

Party, January 24, 1938, 8:00 P.M. 

Hostesses, Mrs. J. R. Bennet, Dorothy 
Woodward, Verlinda Luedtke. 

Meeting, February 7, 1938, 6:00 P.M. 

Place, Dinner Y.W.C.A. 

Speaker, Dr. L. F. Lindgren, Instructor of 
Bacteriology, U. of Nebr. 

Subject, “Sterilization.” 

Party, February 21, 1938, 8:00 P.M. 

Hostesses, Betty Beatty, Ruth Frey, Alice 
McClure. 

Omaha D. A. Assn. 

Meeting, January 11, 1938, 7:30 P.M. 

Place, Paxton Hotel. 

Speaker, to be announced. 

Subject, “Chair Assistance in Surgery.” 

Meeting, January 25, 1938, 7:30 P.M. 

Place, Paxton Hotel. 

Speaker, Ruth Morgan (member). 

Subject, “Fifteen Years a Dental Assis- 
tant.” 

Meeting, February 8, 1938, 7:30 P.M. 

Speaker, A Visiting Nurse. 

Subject, “Social Problems.” 

Meeting, February 22, 1938, 7:30 P.M. 

Place, Paxton Hotel. 

Speaker, A Member. 

Subject, “Selected Paper.” 
Norma Edger, Publ. Chm., 939 Medi- 
cal Arts Bldg., Omaha. 


NEW JERSEY 

Mid-Winter Meeting of the N. J. State 
D.A. Assn. 

Place, Kingsley Arms, Asbury Park, N. J. 

Date, Sunday, January 23, 1938. 

Time, 12:30 Noon. 

Dinner, 1:00. 

Preceded by Board Meeting at 11:00 
A.M 


Atlantic County D. A. Assn. 

Meeting, January 5, 1938. 

Place, Chalfonte Hotel Blue Room. 

Program, A Playlet. “The Wrong and 
the Right Way to Assist.” 

“Bosses’ Night.” 

Speakers, Members of A.C.D.A. Assn. 
Marian C. DeFreest, Pres., 2703 Pacific 
Ave., Atlantic City. 

Monmouth County D. A. Assn. 

Meeting, January 26, 1938, 8:00 P.M. 
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Place, Club Rooms, 2 Third Ave., Long 
Branch. 

Speaker, Dr. H. G. Thomas, Asbury Park, 
Father of Lowell Thomas, Radio Com- 
mentator. 

Elva Chamberlin, Sec'y, 527 Bangs 
Ave., Asbury Park. 


NEW YORK 

D. A. Study Club, Second District of 
Brooklyn. 

Meeting, Friday, January 7, 1938, 8:30 
P.M 


Subject, “I Can Take It Club.” 

Essayist, Mr. Lee Campbell. 

Study Class, Friday, January 21, 1938, 
8:30 P.M. 

Subject, “Care of Dental Equipment.” 

Essayist, Mr. Martin Mitchell. 

Meeting, Friday, February 4, 1938, 8:30 
P.M. 

Subject, “The Why and How of Chil- 
dren.” 

Essayist, H. Shirley Dwyer, D.D.S. 

Study Club, Friday, February 18, 1938, 
8:30 P.M. 

Subject, “X-Ray.” 

Essayist, Mr. Harry Campbell. 
Janet Seismann, Pres., 616 Nostrand 
Ave. 


OHIO 

Cincinnati D. A. Assn. 

Meeting, January 28, 1938, 7:15 P.M. 

Place, Hotel Gibson. 

Dinner, 6:00 P.M. 

Annual Meeting and Election of Officers. 

Meeting, February 25, 1938, 7:15 P.M. 

Place, Hotel Gibson. 

Dinner, 6:00 P.M. 

Essayist, Miss Edna McChristy. 

Title, “Lost: a Child.” 
Helen Hendricks, Pres., 4600 Mont 
gomery Rd., Norwood. 

Columbus D. A. Assn. 

Meeting, January 10, 1938, 7:30 P.M. 

Place, Ransom and Randolph. 

Speaker, Dean H. M. Seamons, Ohio 
State University. 

Subject, to be announced. 

Meeting, February 14, 1938, 7:30 P.M. 

Place, Ransom and Randolph. 

Speaker, H. E. Clayborne, D.O. 

Subject, “The Care of the Feet.” 











24 


Mildred Shook, Sec’y, 214914. N. High 
Street. 

Dayton D. A. Assn. 

Meeting, January 17, 1938, 7:30 P.M. 

Place, Fidelity Auditorium. 

Speaker, Dr. D. N. Yelle. 

Subject, “Numerous Ways in Which an 
Assistant Can Help the Doctor.” 

Meeting, February 21, 1938. 

Anniversary Banquet, celebrating Tenth 
Birthday.” 

Place, to be announced. 

Speaker, Mrs. Frank Slutz. 

Subject, “Getting the Most Out of Life.” 
Maud Knapp, 633 N. Main St. 

Toledo D. A. Assn. 

Meeting, January 17, 1938, 7:15 P.M. 

Place, Cole Laboratories. 

Speaker, Representatives from Ohio Bell 
Telephone Co. 

Subject, “Telephone Technic.” 

Meeting, February 21, 1938, 7:15 P.M. 

Place, Cole Laboratories. 

Speaker, to be announced. 

Subject, “Care of Instruments.” 
Beverly J. Wendt, Sec’y, 1548 The 
Nicholas. 


PENNSYLVANIA 

Lehigh Valley D. A. Assn. 

Meeting, January 31, 1938. 

Place, Sun Inn, Bethlehem. 

Clinic, to be announced. 

Meeting, February 28, 1938. 

Place, Hotel Easton, Easton. 

Speaker, to be announced. 
Florence M. Siefert, 611 First Natl. 
Bank Bldg., Easton. 
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Philadelphia Assn. of Dental Nurses 

Meeting, January 11, 1938, 7:30 P.M. 

Place, Superior Dental Laboratory, 226 S. 
15th St. 

Clinic, “Carving and Casting of Inlays.” 

Meeting, January 18, 1938, 8:00 P.M. 

Place, Room 1104, Widener Bldg. 

Speakers, Dr. Elizabeth Beatty and Miss 
Frances Craig. 

Subjects, “Children’s Dentistry” and 
“Art Appreciation.” 

Meeting, February 6, 1938. 

Snow Train to New York. 

Meeting, February 15, 1938, 8:00 P.M. 

Place, Room 1104, Widener Bldg. 

Speaker, Dr. Jacob A. Eberly. 

Subject, “Ceramics.” 

Clinics, by group of members. 

Meeting, February 26, 1938. 

Saur Kraut Party at President's Home, 
5019 Walnut St. 
Harriet Buckenhorst, Sec’y, Central 
Medical Bldg. 

VIRGINIA 

Tidewater D. A. Assn., Norfolk 

Meeting, January 5th, 1938, 7:00 P.M. 

Place, to be announced. 

Program, Annual Banquet and Installa- 
tion of Officers. 

Guest, to be announced. 

Meeting, February 2, 1938, 8:00 P.M. 

Place, Medical Hall, Medical Arts Bldg. 

Program, “Speaking Correctly on Tele- 
phone.” 

Speaker, Representatives from C. and P. 
Telephone Co. 
Irma Meekins, Sec’y, 504 Taylor Bldg. 





‘Some people have not the moral cour- 
age, the persistence, the force of character 
to get things out of the way, which stand 
between them and their ambition. They 
allow themselves to be pushed this way 
and that way into things for which they 
have no fitness or taste. Their will power 
is not strong enough to enable them to 
fight their way to their goal.”—-Orison 
Sweet Marden. 


Remember—-“Keep your face always 
toward the sunshine and let the shadows 
fall behind.” 


I leave with you the following: 

“The world is a looking-glass, and gives 
back to every man the reflection of his 
own face. Frown at it, and it in turn will 
look sourly upon you; laugh at it and with 
it, and it is a jolly, kind companion.”~ 
William M. Thackeray. 


“The world is looking for the man who can do something, not for 
the man who can ‘explain’ why he didn’t do it.” 


—Author Unknown. 
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The Dental Assistant 


Educating Yourself for Dental Assisting 


Given before 10th Dist. D.A. Conference, Cincinnati, Ohio, Oct. 24th, 1937. 
By ELEANOR Marcou, President, Detroit D.A. Society. 


Nothing adds to the enjoyment of life 
more than learning new things. Gathering 
and trying out new ideas, new methods of 
doing the same old things, stimulates in- 
terest and takes the “humdrum” of monot- 
ony out of routine. Growth is necessary 
to all living things. We who have chosen 
dental assisting as our profession—our vo- 
cation in life—must realize that a great 
part of that life is spent at our jobs. Just 
because you may have been in the same 
position for a year or several years, cer- 
tainly does not mean you are its master— 
or mistress. Don’t become satisfied to go 
on doing routine things in the same way. 
There may be a better way of doing them 
and you should make it your business to 
find out. Keep an open mind for new ideas 
and developments. Give each new idea a 
fair trial and discard it only when it has 
proven itself impractical or unworthy. 

All progress in Dentistry, as in every- 
thing else, has come from years of untir- 
ing research and study. Each new develop- 
ment in technique has been accepted be- 
cause it was proven sound. Suggestions for 
improvement in the business or economic 
side of dentistry, can be gathered from 
the various magazines, journals, and books 
published by and for the profession. Read 
extensively all such literature and make 
use of the knowledge gained in your own 
ofhce. Studies in changes and improved 
methods of laboratory technique can be 
made from the same sources and may aid 
you greatly. Dentists in your community 
are usually glad to speak in your associa- 
tion meetings, on various subjects perti- 
nent in their fields. These talks are inval- 
uable and should be sought after. Within 
your own society, there may be individual 
members who can do one particular phase 


of laboratory work especially well. Here 
is where your clinics come in. I cannot 
stress too much the importance and value 
of clinic work by the girls themselves. A 
“clinic night,” occasionally replacing the 
usual program at a meeting, is splendid 
practice. Each girl demonstrates the one 
thing she feels sure of. Thus the others 
profit by her suggestions—giving and 
taking ideas. Where one may fall down 
or have difficulties in model-pouring, an- 
other in inlay investing and so forth, there 
is always one who excells in that depart- 
ment and can help. These clinics can be 
developed and improved upon and shown 
at state meetings for everyone’s benefit. 
Later at the National convention of the 
A.D.A.A. the choice of the clinics should 
by all means be shown by your delegate. It 
seems that many delegates do not feel the 
importance of clinic work, and are reluc- 
tant to be bothered. It is part of their re- 
sponsibility as a delegate from your so- 
ciety to show her own group’s work, rep- 
resenting the efforts and progress of the 
society sponsoring her as a delegate. 
Classes in many interesting and worth- 
while subjects are given by many societies. 
There are classes in x-ray technique, tooth 
carving, office management and the like, 
which can be arranged at a very reason- 
able cost to members. Classes for personal 
development, such as public speaking, 
grammar, vocabulary building and psy- 
chology, should not be neglected. These 
can be taken at local schools and colleges, 
or in a private group. There is always 
something new and interesting to learn 
—and learning makes life and work so 
much more satisfying—you need only the 
will “to do.” 
2941 W. MecNichols Ave. 























Youll cast BETTER inlays 


WITH THIS WORTHY GOLD 


An inlay gold, at last, which responds “congenially” to your technique! 
Williams “Klondiker” casts perfectly, yielding a smooth sharp-margined inlay, 
slightly burnishable. An ideal restoration, inconspicuous and enduring. Complies 
with A. D. A. specification No. 5, type C. Ask your dealer or write: Williams 
Gold Refining Company, Buffalo, N. Y.; San Francisco, Calif; Fort Erie, N., Ont. 


Created by WILLIAMS Yesearch 


When writing or talking to advertisers, please mention the Dental Assistant. They support 
our publication, please support them. Thanks. 
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HE GROWING INTEREST in better home care of 
Tine mouth has led to the realization that even regular 
toothbrushing is inadequate unless done properly. Hence 
the PYCOPE Plan of ALL THREE. 

PYCOPE Tooth Powder is “Council Accepted.” A 
balanced formula, it does all a dentifrice can do safely. 
Its every ingredient has a distinct function. It contains 
no soap, no sodium perborate, no acid, grit, nor pumice. 
PYCOPE Brushes excel for interdental brushing: 61/)” 
long; a rigid brush-handle; a small brush-head of two 
rows of six tufts each; the finest Siberian bristles, 
smoothly trimmed to wedge-like shape; etc. 

Furthermore, trained PYCOPE demonstrators, qualified 
in correct brushing technic, are at the service of the 
(2 profession throughout the country. One will gladly call 

a, at your office. Simply mail the lower portion of this page 
< with your card or letterhead to Pycopé 
Inc., Bush Terminal, Brooklyn, N.Y. 
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When writing or talking to advertisers, please mention the Dental Assistant. They support 


our publication, please support them. Thanks. 











DR. BUTLER 
TOOTH 
BRUSHES 


1937 was our banner year. 


Why? Simply because 


more and more of your 
profession are using and 
prescribing this ideal 
cleansing and_ stimulat- 
ing agent. If you are not 
familiar with its many 
merits, write me today 
for a brush for personal 
trial. No obligation — 
please indicate your pref- 
erence in bristle. 


JOHN O. BUTLER 
COMPANY 


7359 Cottage Grove Avenue 
Chicago, Illinois 
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THOMAS | J. 


DEE&CO 


PRECIOUS METALS 
55 EAST WASHINGTON ST. CHICAGO ILL 





ATTENTION !!! 


Please observe NOW the way 
the Journal is addressed to you. 
Is your address correct, name, ini- 
tials, building or street; city or 
state? If not correct, please co- 
operate by sending any correc- 
tions at once with full details to:— 


Mrs. Mabel Burr 
1109 Third Avenue 
Spring Lake, N. J. 


Misdirected Journals cost the 
A. D. A. A. additional expense. 
Your attention will be appreci- 
ated. 


HELEN FITTING, Business Mer 


When writing or talking to advertisers, please mention the Dental Assistant. They support 
our publication, please support them. Thanks. 








Becauss of individual preference, the House of Squibb makes two 
types of dentifrices—Squibb Dental Cream and Squibb Tooth Powder. 

Both of these dentifrices include the same important ingredients, Both are 
designed to accomplish the same purpose—to clean teeth safely and effectively. 
And while they clean, they also polish—without the use of soap or harmful 
abrasives. Both contain milk of magnesia which is an aid in neutralizing-bac- 
terial acids. 

We shall be pleased to send you a complimentary package of Squibb Dental 
Cream and Squibb Tooth Powder for your personal use in order that you may 
experience how effectively and pleasantly these dentifrices clean the teeth. Use 
the coupon below. — 





E, R. Squires & Sons, Dental Division 
745 Fifth Avenuc, New York City 


Attached hereto is my professional card or letterhead. 
i € § 
Dental Cream complimentary package of Squibb Dental Cream and 


SQUIBB 


Tooth Powder 








